
Ellis Equipment Co.
2759 S Highway 89, Wellsville UT 84339

Phone:  435-752-4311         Fax:  435-752-4384

Email:   contact@ellisequipment.com Suggestions to speed the claim & reduce costs

 [_] Contact Ellis or the manufacturer before doing work

MACHINE  [_] Read the manufacturer's warranty coverage & terms

Manufacturer  [_] Send photos of the failed parts and the repairs done

Model & Serial No  [_] Save the old parts until the claim is finalized

Date of purchase  [_] Explain any claim for hours exceeding the flat rate

Date of failure  [_] Send complete information, here or on the work order

Amount of use  [_] Submit the claim within 30 days of the work

Tractor HP  Note: Some manufacturers require all of these

DEALER NAME OWNER NAME

Address Address

City, State, ZIP City, State, ZIP

Contact Phone

Phone Email

Email Use:  [_] Farm   [_] Custom   [_] Commercial   [_] Rental

Describe the problem, its likely causes, and the defect in the machine's materials or workmanship

[_] See the attached work order

PARTS

Qty Part Number Description Cost Ellis Invoice #

[_] See the attached work order or invoices

LABOR Description Hours

[_] See the attached work order Shop rate/hour: $

Dealer Signature  X Date:

WARRANTY CLAIM
Date:____________  By:_____________________________

Warranty coverage varies among manufacturers. Labor may not be covered or may be reimbursed at flat rates set by the 

manufacturer. The Dealer agrees to rely solely on the manufacturer's warranty and to extend the same to the customer. Ellis 

Equipment makes no warranty on machinery, but will submit the claim and credit to the dealer the credits received from the 

manufacturer. The Dealer agrees to pay for parts and repairs not covered by the manufacturer's warranty. The Dealer warrants the 

accuracy and truth of the information on this form and supporting documents.


